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‘ OO0 yTBepKOCHAH NOKA3ATE/ICH, XaPAKTEPH3YIOUIHX 00IHe KPHTEPHH

! OLIEHKH KA4eCTBA YC/IOBHH 0CYyUIeCTBIAEHHS 00pa30BaTe/IbHOH JeATEALHOCTH
‘ OpPranm3anisiMH, OCYLIeCTBINIOLHMH 00pa30BaTe/IbHYIO JeATeJbHOCTD

| Mo OCHOBHBIM 00meofpa3zoBaTejbHBIM NPOrpaMMaM, 00pa3oBaTeIbHBIM

| NPOTPAMMAaM CpeAHero npogeccHOHAJbLHOro 00pPa30BAHNAA, OCHOBHLIM

| nporpaMmMamM npogecCHOHATLHOro 00yYeHus,
AOMOJTHHTE/LHBIM 0011e00pa3oBaTeAbLHBIM NPOrPaMMaM

B cooTBeTcTBHE ¢ MOAMYHKTOM 4.2.49 [Tonoxenns 0 MUHHACTEPCTBE NPOCBEIEHUA
Poccuiickoii denepainu, yrBepxaeHHOro nocraHopneHueM IlpaButensctBa Poccuiickoit
®enepaunu ot 28 mong 2018 r. Ne 884 «O6 yreepxnenun [Tonoxenus o MuHHCTEPCTBE
npocseitieHns Poccuiickoit ®epepaivy ¥ NMPU3HAHUM YTPATHBIOIMMH CHJIY HEKOTOPHIX
akroB [IIpasurenscTBa Poccuiickoit ®epepamiu» (CobpaHue 3aKOHOAATENBCTBA
Poccuiickoii Peneparmu, 2018, Ne 32, ¢1. 5343), npH K a3 Bl BaoO:

VTBepAHTh TIpWIaraeMele TOKa3aTelld, XapaKTepu3ylolliue oflIHe KpHTepHH
OLIEHKH KaYecTBa  YCJIOBHM  OCYLIECTBIEHUS  OOpa3OBATENBbHOH  JeATEIBHOCTH
OpraHH3alUAMH, OCYILECTBIAIOIIMMH 00pa3oBaTeNBHYIO0 JEATENBHOCTE [0 OCHOBHLIM
00Ie0o0pazoBaTebHEIM — [porpaMMaM, oO0pa3oBaTENbHBIM  POrpaMMaM  CpeTHEro
o ecCHOHANBHOTO  00pa30BaHWA, OCHOBHBIM IPOrpaMMaM  NPO¢eCCHOHANBHOTO

o0yueHus1, TOTIOTHATENLHBIM 00eo6pa3oBaTe/IbHBIM NIPOrpaMMaM.

MHUHHUCTP ‘ W O.10. Bacunsesa
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IIpunoxenue

YTBEPX IEHbI
npukazoM MuHucTEpCTBa
npocBenleHna Poccuiickoit Oenepaiuu
oT « 13 » rigpma 2019, A~/ /14

IMokazateny, XapakTepu3yromue o0mue KpUTepHH OLIeHKH KadecTBa yCIOBHH
OCYIIECTBIICHHA 00pa3oBaTeNbHOMN NesTeIbBHOCTH OpraHu3alusAMH, OCYIECTBIAIOIIAMM
00pa3oBaTeNbHYIO AeATeIBHOCTD [10 OCHOBHEIM 001ie00pa3soBaTebHBIM IPOTrpaMMa,
06pa30BaTENBHEIM MPOTPaMMaM CpeRHero MpodeCCHOHATBPHOIO 00pa3oBaHtsl, OCHOBHBIM
nporpaMMaM poQecCHOHANBHOTO 00yYeHN, JONOMHHTENBHEIM 0011e06pasoBaTebHBIM

nporpaMMam '

I. IokasaTenn, XapakTepHU3yIOIHe OTKPHITOCTE U AOCTYIHOCTh HHGOPMALHH
00 opraHu3aipi, ocyIecTBIroel 00pa30BaTeNbHYIO AeATEIBHOCTD
(manee — opraHu3aLyN)

Ne
[ToxazaTenu
/i -
CootBercTsre HHGOPMALHHA O AEATENBHOCTH OPraHW3AlMH, PasMelCHHOH Ha OOIeAOCTYIHBIX
AH(GOPMALIHOHHEIX PECYpPCaX, ee COISPKaHMIO B NopAIAKY (dopMe) pasMmemenns, yCTAHOBICHHEIM
1 1 HOPMaTHBHRIMH HpaBOBBMH aKTaMu.

- Ha HH)OPMAIMOHHBIX CTEHIAX B MOMEIICHHH OpTaHH3aLHMU;
-Ha Oo(UUMANBHOM caiiTe OpraHm3alii B HHGOPMAUHOHHO-TEJEKOMMYHHKAIIMOHHOH CeTH
«nTepreTy (nanee — cait)’

Hannuue Ha odpHIMANbHOM calite opraHu3auud (ydpexacHus) HHGopMalMy 0 JHCTAHIHOHHBIX
cnoco6ax oGpaTHON CBA3HM U B3aNMOIEHCTBHA ¢ MONMy4YaTe/sIMH YCAYT U HX (yHKIHOHHPOBaHUE:
- Tenedona;
12. |- SIEKTPOHHOHN NOYTEL,

*“* | - aneKTpOHHBIX cepBHCOB (hopMa IR NoJa4H 3NEKTPOHHOTO OOpalleHds, HOJyYeHHE
KOHCYNBTALHH [10 OKA3BIBAEMBIM YCIIyraM, paszien «HacTo 3anasaeMBIe BOTIPOCHD);
- TEXHUYECKOH BO3MOKHOCTH BHIpAXKEHHA TMONydyaTelsiMH 00pa3oBaTeIbHEIX YCIYT MHCHUSA
0 Ka4ecTBe OKA3aHHA YCIYT (HaJH4YHe aHKETHl V1A OMPOCa TpaXcIaR HJIH THIIEPCCHUIKH Ha Hee)

Jont monydaTencii 06paszoBaTeNbHBIX YCAYr, YIOBJIETBOPEHHEIX OTKPHITOCTBIO, IMOJHOTOM
H  JOCTYIHOCTHIO HHGOpMaLM¥ © JeATeNbHOCTH  OpraHH3alliM, pasMeINeHHOW Ha
HAGOPMALIHOHHEIX CTEHAAX, Ha caiite (B % 0T ofmero 4Yucia ONpPOINEHHEIX NONMydaTenei
00pa3oBaTEeNBHEIX YCIYT)

1.3.

! Crarpa 29 ®epepansHoro 3akona ot 29 aexabps 2012 r. Ne 273-®3 «O6 obpasosannu B Poccuiickoi
denepanum» (Cobpanue 3akorHoaaTenbcTBa Poccuiickoll ®epepauny, 2012, Ne 53, c1. 7598; 2015, Ne 27,
cr. 3989), moctanosnenne [Ipaputemscra Poccuiickoii ®esepaumu or 10 urondt 2013 1. Ne 582
«O6 yTBep:KNCHHH NPaBUI pasMEILeHus Ha o(HUMATBHOM cafite 00pa3oBATENbHOH OpraHu3anuy
B HH(OPMALFOHHO-TENEKOMMYRHKaMORHOK cetH  «MAtepreT» W OGHOBNCHHA HH(pOPMAIUTH
06 obpasoBatenbHoOM opranusauum»y {(CoGpanue 3axonofmarenscTBa Poccuiicko Qenepannn, 2013,
Ne 29, cr. 3964; 2015, Ne 43, c1. 5979; 2017, Ne 21, c1. 3025; Ne 33, c1. 5202).
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II. IMoka3zaTenu, xapakTepH3yOIIxe KOMYOPTHOCTD YCIOBHIA, B KOTOPHIX OCYILECTBISETCS

oﬁpasosa'renbﬂaﬂ JeATS/IBHOCTD

Ne
IoxasaTtenu
n/n
OfecneueHHe B opraHM3alMH  KOMQOPTHBIX YCIOBHH, B KOTOPBIX OCYLIECTBISETCA
obpaszoBaTenbHAL JACATCIBEHOCTE:
- HATHYHE 30HBI OTABIXA {OXKHAAHAA);
2.1. | - HanHYHME ¥ NOHATHOCTL HABHTALHH BHYTPH OPTraHU3ALIMH;
- HUIHYAE H JOCTYIHOCTH THTHEBOH BOIBL;
- HAIHYHE B JOCTYHHOCTD CAHUTAPHO-THTHEHAYECKHX TTOMEIIEHHIT;
- CAHUTAPHOE COCTOAHAES MOMEMECHHH OPraHm3auH
Jona momydarenell oGpa3OBaTENBHEIX YCIYT, YOOBIECTBOPEHHEIX KOMQOPTHOCTHIC YCIOBHIA,
2.2. |B koTopeIx ocymecTBusAeTcs o00pazoBaTeNbHAS OEATENBHOCTE (B % oT ofmero umcna
- ONPOLICHHBIX NoAYy4aTeneli 00pa3oBaTe/IbHbIX YCIIYT)
I11. IToxazaTenu, XapaKTEpH3YIOIIHE JOCTYIIHOCTh 00pa3oBaTeHON
ACATESNIBHOCTU JJIS1 MHBATUAOB
Ne
IlokasaTenu
/I
ObopynoBaHne TEPPHTOPHH, MpHIeTalomel K 30aHHAM OpraHH3aUMH, H NOMEIIECHHHE ¢ y4€TOM
JOCTYIHOCTH IJIt HHBAIUAOB!
- 060pYA0BAHKE BXOMHBIX TPYII 2HAYCaMH {TOAbeMHEIMH ITAThOpMaMHu);
3.1. | - HaNMHYHe BHACACHHBIX CTOAHOK AJIA ABTOTPAHCIIOPTHEIX CPeICTB HHBAJIKIOB,
- HUIHYHE aJanTHPOBAHHBIX NAJTOB, MOopyyHeH, paclIUpeHHBIX ABEPHBIX IPOSMOB;
- HATHYUE CMEHHBIX Kpecel-KoJsICOK;
- HAJIAYHE CIEHAAIBHO 000pYAOBAHHEIX CAHHTAPHO-THTRCHHYECKHX MOMECHUH B OpTaHU3allHH
Obecneuenne B OpraHU3alli YCJIOBHE MOCTYIHOCTH, HO3BOJMIOMMX HHBAMAAM HONY4aTh
o0pasoBaTencHbIe YCIYTH HapaBHE C APYTHMH:
- nyGNupoBaHHe A1 UHBATHIOR MO CIYXY H 3PSHHIO 3BYKOBOH U 3pHTENbHON HHpOPMAIHH;
- IyGnupoBaHUe HaammAceil, 3HAKOB H HHOH TeKCTOBOH H rpadmdeckoii mHGOpManuy 3HaKaMH,
BHIMOJHCHHEIMHA penbedpHO-TOUeYHBIM mpH(pToM Bpaiins;
3.9, | - BOSMOXHOCTE MpeoCTaBNeHUss HHBAMAAM Mo cIyxy {(cIyXy H 3peHHIO) yCiIyr
*“* | cypnonepeBoaunka (TR NOCYpHOTIEPEBOTIHKA);
- anbTepHATHBHOH BEPCHM CaiTa OPTaHH3alWH 11 HHBATHAOB 10 3PEHHIO;
- IOMOIIb, OKa3biBacMad paGOTHUKAMH OpraHH3alMH, NpoUleAlINMH HeoOxoauMoe oOyHeHme
(MHCTPYKTHPOBAHKS), IO COMPOBOXKICHUIO HHBATHAOB B MOMEUICHHH OPraHH3alHH;
- BO3MOXHOCTb MPEAOCTABIEHHA O0pa30BaTEIbHBIX YCIOYT B JWCTAHIHOHHOM PEXHME HIH Ha
JOMY
Iona  monmyuyatemeit  o0pa3oBateNnbHBIX  YCAYL,  YIOBIETBOPEHHBIX  AOCTYNMHOCTEIO
3.3. | o0pazoBarenbHBIX YCIYr A FHBATHAOB (B % OT 00INEro YHCHA ONPOLICHHBIX MOJNy9aTeNed

o0pazoBaTeNbHBIX YCIIYT — HHBAIHIOB)

Mokazarenn — 02




IV. TToka3atenu, xapakTepu3yomue Ko0poxkenaTenbHOCTh, BEKINBOCTE PAOOTHUKOB

OpTaHU3AAN

Ne
n/n

Iloxaszarenu

4.1.

Jona mnoayuatencif oOpa3oBaTENBHBIX YCIYT, YAOBJICTBOPEHHBIX J0OPOXKETaTENBHOCTRIO,
BEHKTHBOCTBI)  pPabOTHHKOB  OpradmsalldM,  O0ECMeUMBAIOIIKHX  NEPBHYHLIH  KOHTAKT
H uH$OpPMHUpOBaHKRE moiydarelis 00pa3oBaTeNbHOH YCIYTH NP HEMOCPEACTBEHHOM OOpanicHHH
B OpraHHzanuic (Hanpumep, pabOTHHKH NpPHEMHON KOMMCCHH, CEKpeTapHara, Y4cOHOH 4acTH)
(8 % oT 00I11er0 YHCia ONPOIICHHBIX MTOyJaTenc oOpasoBaTenbHBIX YCIYT)

4.2.

Hond mnonyudarteneii oOpa3zoBaTeNbBHBIX YCIYT, YAOBIETBOPEHHBIX J0OPOKENATENBHOCTHIO,
BEXJIHBOCTHIO pal0OTHHKOB OpraHH3alMH, oO0ecleydBalomIHX HEMOCPEACTBEHHOS OKa3aHHe
o0pa3opaTeNIbHON yCIyrH mnpH oO0pamieHHH B OpraHH3alMIO (HaNpHUMEp, NpeoAaBaTellu,
BOCNMTATENM, TPEHEPHI, HHCTPYKTOPHI) (B % 0T ofIlero 4ucna ONpPOUICHHBIX NONMyvdaTenei
00pa3oBaTeNbHEIX YCIYT)

4.3.

Hons nomyuaremeit o0pa3oBaTeNbHBIX YCHYT, YAOBIETBOPEHHBIX MAOOPOXENATEIBHOCTRIO,
BSKIIMBOCTRIO paGOTHHKOB OpPraHH3allHd INPH  HCIONB30BaHWMM OWCTAHOHOHHEIX  (opM
B3auMozeticTeaA (B % oT 06mero Yyucia ONMpolIeHHBIX NoydaTencH o6pa3oBaTeNbHBIX YCIYT)

V. INokazareny, XapaKTepH3yloliye yX0BIeTBOPEHHOCTD YCIOBHAMH OCYILIECTBICHHA

o0pa3oBaTeIbHON JEATCABHOCTH OpraHU3aLIHi

Ne

ITokasatenu
n/n
Hons monyuarenedt oOpazoBaTelbHBIX YCIYT, KOTOPBIE NOTOBHl PEKOMEHAOBATH OPraHH3allHIO
5.1. | poacTBeHHHKAM ¥ 3HAKOMBIM (MOIJIH GBI €6 PEKOMEHNOBATh, eclM 6bI ObLIa BO3MOXKHOCTS BHIOOpA
opraHuzaunm) (8 % ot o61Iero Yyucaa ONpOLIeHHBIX NOTyyaTenci o6pasoBaTebHBIX YCIYT)
59 Jlona monyuarteneii oGpa3oBaTeNBHBIX YCIUYT, YAOBIETBOPEHHBIX ynoGceTBoM rpaduka paboTsl
*“* | opraum3anmu (B % 0T 0611I€ro YHCIa OTPOLISHHHIX ToNyyaTench 06pazoBaTelbHBIX YCIYT)
Hons nomygareneil 06pa3oBaTeIbHLIX YCIYT, YIOBICTROPEHHEIX B LEIOM YCIOBHAMH OKa3aHUA
5.3. | ofpazoBaTenpHBIX YCIYr B oprasmsanui (B % OT oOLIEro 4mcia ONpOLICHHBIX momydaresniel

yeyr)
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